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By Sandy McNair 

What if Lower for 
Longer is True?
Succeeding in Both Hot and Colder Business Climates

Not long ago, for many people, Lower for Longer 
referred to interest rates. Today for many Canadi-
ans and most every Albertan, Lower for Longer is 

an even more compelling reference to oil prices and in 
turn business and consumer confi dence as well as growth 
rates. That is, the rate of growth of the economy, the 
local population, the participation rate and the employ-
ment rate. With implications across Canada, Alberta’s, 
Saskatchewan’s and Newfoundland’s economic per-
formance has shifted from being one of Canada’s key 
growth engines and performance leaders to the other 
end of the continuum. For those in the commercial real 
estate market, Lower for Longer may also be a comment 
on future rents.

Back to the Future – Any Useful 
Insights and Lessons from 1982?

Between 1979 and 1983 Calgary experienced a growth 
spike of magical proportions. During those frenzied fi ve 
years, the total inventory of offi ce space in Calgary 
more than tripled. In 1981 more than six million square 
feet was completed. In each of 1979, 1980 and 1982 
more than four million square feet was completed with 
slightly less than four million square feet completed 
in 1983 for a fi ve-year total of 25 million square feet. 
That’s more than what has been or will be completed 
in the 11 years from 2007 to 2017 as confi rmed in the 
graphic on page 3.
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On a Friday in February of 1982 Calgary’s boom ended. Expectations of 
$60 per barrel oil were crushed and eventually met a $10 per barrel reality. 
Expectations of the then current interest rates of 16 per cent shifted from 
declining to increasing. By August of 1982 interest rates reached 21.75 per 
cent. In addition, the federal government’s national energy program shifted 
from being a remote risk to a reality. Until 1982, exploration was a key 
engine within the energy industry. At that time the hunt for energy included 
exploratory drilling in the Arctic and elsewhere. By comparison today’s 
energy industry is driven by mining, horizontal drilling and other emerg-
ing and breakthrough technologies. A candid look at the energy industry’s 
current and near-term opportunities will include a new-found and mission 
critical focus on cost control to match market prices, net of delivery to 
market costs, even better use of technology as well as environmental stew-
ardship, credible monitoring and compelling communication initiatives.

During the 11 years of 2007 through 2017, Calgary has and will continue to 
experience another spike in new supply of offi ce space. Perhaps surprising to 
some industry participants, taking a deeper look at the facts reveals much. 
While signifi cant, this 11-year cycle has been much less frenzied with less 
than three million square feet per year being completed and being delivered 
into a much larger marketplace. Also of note is that 10 million square feet, 
almost half of the total, has been completed in the beltline and suburbs, 
shifting the breakdown of total inventory for downtown/beltline/suburbs to 
62 per cent/12 per cent/26 per cent from a breakdown of 64 per cent/12 
per cent/24 per cent in 2006 and a breakdown of 67 per cent/12 per cent/21 
per cent in 1999.

Being human, we all have built-in survival strengths and a few weaknesses. 
Straight-line thinking is one of those built-in weaknesses. When things are 
good, like the economy, we expect them to get even better. And our natural 
predisposition is that a weak economy will get worse. Perhaps this is left 
over from the fi ght-or-fl ight imperative with natural selection over thou-
sands of years favouring fl ight. In any event, most of us do not see the 
corners in advance. One of the key lessons from 1982 in Calgary is that fol-
lowing the downturn, a bottom is found, but too often straight-line thinking 
delays and impairs the shift in confi dence that contributes to the economy 
moving ahead. This pattern will likely repeat.

Calgary specifi cally and most of Canada have the highly skilled people with 
can-do attitudes and cultures who will pivot and eventually generate new 
and compelling opportunities.

Preparing to Win or Waiting for …?
Those who win big, really big, have a pattern of becoming very busy and 

focused when others are slowing down, or even hiding while waiting for 
confi rmation of the next upward trend. Those that seek to outperform their 
peers will be well served to take a similar approach.

SANDY MCNAIR IS THE DATA CURATOR OF ALTUS DATA SOLUTIONS, A DIVISION OF ALTUS GROUP. IN 
JANUARY 2016 ALTUS INSITE, REALNET AND SEVERAL OTHER BUSINESSES AND TEAMS WITHIN ALTUS 

GROUP WERE INTEGRATED TO FORM ALTUS DATA SOLUTIONS. SANDY.MCNAIR@ALTUSGROUP.COM 
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A Global Leader in 

Sustainable Property 

Investing

Bentall Kennedy ranked 1st globally among its peer group in 

the 2015 Global Real Estate Sustainability Benchmark (GRESB) 

5 years  of  su
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http://www.bentallkennedy.com
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Up Close with 
Chris Nasim

When one meets Chris 
Nasim for the fi rst time, it 
becomes glaringly apparent 

to sense the passion for commercial 
real estate and BOMA Calgary. As the 
current chair of BOMA Calgary, Nasim 
is a true believer that you “get out 
what you put in” and will jump at 
every opportunity to contribute and 
shape the many environments he is 
involved in. If it’s not BOMA Calgary, 
then it’s his involvement with his 
residential community association 
or the parent advisory board at the 
school his young sons attend. 

Nasim discovered his passion for 
buildings very early on. His father 
owned rental properties when 
Nasim was a boy, which piqued 
his interest, particularly in the 
business side of real estate and 
asset management. Those interests 
followed him out of university 
where both real estate and fi nance 
became front-runners as potential 
career paths. After a brief period 
as a fi nancial planner, he started 
working with a family friend in 
private property management and 
never looked back. That was 15 
years ago. Nasim has spent the 
past 11 years with GWL Realty 
Advisors, where he currently is 
vice president, asset management.

Exposure and experience in two 
vastly different industries is what 
Nasim credits in preparing him for 
his professional career and role 
with BOMA Calgary. The fi nancial 
industry, particularly brokerage, 
is what Nasim considers having a 
similar skills set as people within 
real estate; and his earliest 
profession, a bartender and waiter 
in university, prepared him for 

“meeting people and managing 
expectations.”

So what does Nasim feel his 
expectations are as Chair of BOMA 
Calgary? He states “continue 
making sure that the key priorities 
of BOMA Calgary are adhered to by 
the committees, by the staff and 
by the board.”

Nasim points out that people 
look to the board for direction, 
and the board looks to the chair 
for confi rmation – not to set the 
agenda or make priorities. “This 
isn’t the will of one person. This 
is a big organization and we’re 
volunteers because we care and 
we’re engaged. I believe in the 
power of groups and the power of 
collaboration.” 

Where Nasim feels he can 
contribute to this collaborative 
effort is to help prioritize, be 
effi cient, hold people accountable, 
and ensure everyone on the board 
has an opportunity to speak their 
mind by providing an open, safe and 
transparent meeting environment.

When asked what Nasim enjoys 
most about the BOMA Calgary 
community, he very quickly and 
succinctly articulates: “The people 
and the breadth.”

(Left) Chris Nasim, current Chair of BOMA Calgary

Serving Alberta  

since 1985

www.akelaconstruction.com

General Contractors and 
Project Managers

servprocleaning.com | residential@servprogdi.com | 403.520.7777

www.gdi.com | info@gdi.com | 437 36 Avenue SE, Calgary AB T2G 1W5 | 405.520.7777

Janitorial Services | Sanitization Plus Program | Carpet Cleaning | Window Cleaning
 Technical Trade Services & Energy Management | Project Services

GDI can make those disappear to help keep
your office looking its best.
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GDI can make those disappear to help keep
your office looking its best.
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BOMA Calgary “allows me to work with great people in the industry that 
my normal day to day wouldn’t have me interacting with – even people who 
I am professional ‘competitors’ with – but with BOMA, we are highly aligned. 
Great people working together for the common good of the industry.”

Nasim states it is very rewarding seeing people in commercial real estate 
receiving recognition for their outstanding achievement in the industry, 
whether it be the BOMA BEST Certifi cation of a building or a BOMA Excellence 
Award. 

“Knowing how hard they worked, and how many hours went into it – them 
getting their chance to be recognized for that – is really cool. Property 
managers are our day-to-day managers, operations guys climbing around in 
mechanical rooms – they are the ones who run real estate so when they get 
recognized, I think that is the biggest reward for me.”

One area Nasim seems extremely excited about is the new collaboration 
with other industry-related groups. Previously these groups had adverse 
relationships among each other that created debilitating roadblocks 
and prevented individual or group advancement. Nasim is now seeing 
a positive shift with synergies  in the industry groups and the concept of 
“having different stakeholders working towards a similar goal, allowing 
us to have success in achieving wins which may not have occurred going 
it alone.” One example is the joint effort between BOMA, NAIOP and UDI 
(Urban Development Institute) jointly collaborating with the City of Calgary 
regarding issues surrounding new and existing real estate development near 
the railways. “If we can demonstrate success by collaboration it would be a 
huge win for everybody.”

A year from now when he refl ects back on his role with BOMA, Nasim 
hopes to  say that “BOMA infl uenced legislation for the positive benefi t of 
our members on the Municipal Government Act with our earned seat at the 
table.”  

At present, the Municipal Government Act (MGA) which focuses on 
governance, planning and development, and assessment and taxation, is 
being updated and modernized. The current MGA is one of Alberta’s largest 
pieces of legislation, containing 18 parts and more than 650 sections. The 
MGA provides the governance model for cities, towns, villages, municipal 
districts, specialized municipalities and other forms of local government. It 
lays the foundation for how municipalities operate, how municipal councils 
function and how citizens can work with their municipalities. Currently the 
MGA is being tabled, with results expected in Q2 or Q3 of 2016. 

Refl ecting on the local market conditions, Nasim is not naive to the current 
economic slowdown and the challenges that brings with it to Calgary’s 
workforce, property managers and building owners. “If we can maintain our 
membership, keep our events fun, our networking lunches full and people 
are still smiling at the 2016 year-end event – that would be a big year for 
BOMA Calgary.”

Nasim’s leadership, enthusiasm and approach to BOMA Calgary, BOMA 
Canada and the commercial real estate industry gives everyone a reason to 
smile.

INTERVIEWED BY LEAH STEWART, ON BEHALF OF THE BOMA COMMUNICATIONS COMMITTEE

Michelle McCarry
Direct 403.463.3021

michellem@eaiglobal.com

www.eaiglobal.com

Energy Associates International 
(EAI) can help reduce utility 

costs with innovative wholesale 
energy supply solutions.

Many of Alberta’s leading 
businesses and institutions have 
trusted EAI to actively manage 

their energy supply risks and cost.  

Call us to learn about our 
unique approach!

Worried about the
 Carbon Tax & 

Alberta Climate 
Leadership Plan 
affecting your energy 

utility costs?
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BOMA Insider

Welcome New 
BOMA Member Companies!

Acorn Design Concepts – Kirsten Janes

Aerco Industries Ltd – John Jaggard

Teric Power – Jim Blythe

Diamond Parking Service – Ceirin Hunter

Calgary Technologies inc. – Crystal Raymond

BPS Protective Security K-9 Inc. – Andrew Bons

Clintar Landscape Management – Ryan Jones

Clean Sweep Parking Lot Service – 
Jodi MacGuire

Above two photos: BOMA Members at the 23rd Annual BOMA Ski Day

Chair of the The BOMA Calgary Foundation, 
Chris Howard presents a cheque to CCIS

Dr. Robert Thirsk, Former Canadian astronaut & 13th chancellor of the U of C at the BOMA Luncheon

BOMA Members at the Spring Social Jacqui McFarland & Melissa Klasen from 
Sizeland Evans at the BOMA Spring Social

Welcome New Members! Linden Ritchie from 
Alaska Refrigeration & Air Conditioning has 
joined BOMA

2014 BOMA  Canada National 
Pinnacle Award - Customer Service 

4 0 3 . 2 6 3 . 8 1 7 0   w w w . S e r V a n t a g e . c a 

http://www.servantage.ca
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By David Parker

We need some good news about the real estate 
industry; and there are a lot of very positive 
developments going ahead that I’m excited to 

write about. But there are also a couple of concerns – on 
top of the downtown offi ce vacancies.

But fi rst the good news.
Developers have to gamble a little on their timing so it’s 

encouraging to see the confi dence some have in this city.
GWL Realty Advisors has started construction of the 

SilverBirch Hotels & Resorts 390 long-stay unit Marriott 
Hotel and 33-storey residential tower on the former 

Alberta Boot lands at the corner of 10th Avenue and 5th 
Street SW.

Scott Builders has been awarded a contract to build 
a 29,000-square-foot offi ce and shop for Myshak Crane 
& Rigging in Fulton Industrial Park, and Remington 
Development, nearing completion of its 90,000-square-
foot offi ce for Computer Modelling Group in University 
Research Park, has announced it is to begin construc-
tion shortly on a new 160,000-square-foot purpose-built 
Hexagon Calgary Campus offi ce and assembly plant for 
Novatel.

Taking a Gamble

It’s time to recycle 
more than this magazine
Nov. 1, 2016 – New recycling requirements for business
Many businesses and organizations are doing a good job recycling, but we need to do more.  
Nearly 60 per cent of garbage from businesses could have been recycled, but instead goes in the landfill.  
Effective Nov. 1, 2016 a new recycling bylaw will require all businesses and organizations to recycle the following:

Contact your garbage collection company or visit calgary.ca/businessrecycling to learn more.
Is your business ready?

paper & 
cardboard

plastic film 
& containers

metal glass
untreated wood

20
16

-1
13

1

http://www.calgary.ca/businessrecycling
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It is located in the District at North Deerfoot by Melcor, 
a development that is progressing quite nicely. And it is 
surrounded by much activity on airport lands and in the 
nearby huge warehouse developments.

Downtown there is a lot of activity in fi xing up 
existing structures and cranes are fl ying over several 
construction projects, but building owners are suffer-
ing as core companies continue to downsize.

So one would think that city hall would be doing 
everything possible to assist them in their efforts to 
manage – and even keep alive – their businesses.

I keep hearing (again) that things are about to 
improve in the issuing of development permits; but that 
has to coordinate with transportation and the approval 
of signage. And although I see all of the reasons why 
public transport and bicycling should be encouraged, 
in my opinion the cycle lanes downtown are not only 
detrimental to business but also quite scary.

As an example, 12th Avenue is a pain to drive along 
with two lanes for cycles on the north side, a barrier 
and cars parked on that side too. It means that anyone 
with crutches – never mind a wheelchair – has to edge 
along oncoming traffi c.

I also notice that none of the retail spaces in the 
new, and very attractive Eighth Avenue West Tower, 
have not been able to attract any tenants. Little won-
der as there is no way they can be served by delivery 
vehicles across bike lanes. Goodness knows what will 
happen should an ambulance be needed for the towers; 
guess EMS will just mount the pavement.

My other concern right now is Chinatown.
Like many of us I appreciate the community and am 

surprised that there is such opposition to a new devel-
opment. But the present population are all seniors and 
I doubt when they are no longer with us if their children 
will move into their tiny apartments from the suburbs 
or wherever. Who will move in?

New condo towers could be built above Chinese 
motifs and ethnic retail – perhaps encouraging future 
living in Chinatown and shopping there instead of our 
Chinese community driving up Centre Street or into 
Harvest Hills. 

Downtown there is a lot of 
activity in fi xing up existing 
structures and cranes are 

fl ying over several construction 
projects, but building owners 

are su� ering as core companies 
continue to downsize.

Dream believes in better 
communities to live in and 
work in. Our goal is to be 
Canada’s top real estate 
investment, development 
and management 
company.

dreamleasing.ca

http://www.dreamleasing.ca



