








PROFILE

BY MARY SAVAGE
s any successful entrepreneur knows it takes hard work
and determination to succeed, and that’s exactly how
erry Leicht has built his business since 1995. His phi-
losophy from the onset was and remains today, “exceed cus-
tomer expectations.” From humble beginnings where he worked
from his garage, with the help and support of his wife Sheila,
he grew the business - one satisfied customer at a time. With
Sheila’s expertise in office administration, she joined Perry, full
time, about five years ago, and the company has steadily ma-
tured since. It has evolved into a family-based business.

Today, the team at Dynamic Glass still offers the same ap-
proach and they strive to take the time and effort to go beyond
expectations — no request is too big or too small and all custom-
ers are treated with the same level of service. Perry’s daughter,
Jamie Stiven, who joined the team two years ago, is the office
manager and she truly understands the importance of quality
customer care. “Customer service is very important in our com-
pany, so when a person calls during business hours, they speak
with one of us, not an automated system,” says Jamie.

Dynamic Glass offers a wide variety of residential and com-
mercial glass applications: frameless bath and shower enclo-
sures, railing systems, partition walls, tabletops, complete win-
dow repair and replacement to name a few. They also provide
exterior railing systems for decks and outdoor living spaces.
They can customize your glass with etching, pattern glass, film
work or match an existing pattern or create a new look for your
home or office.

“Right now, a lot of folks are watching what’s popular in
commercial design than requesting a residential application of
that design. We are installing a lot of frameless partition walls
for media rooms with glass and a frameless door. Our custom-
ers have seen this design at the shopping centre or in an office
and want to incorporate it into their home,” he says. “Frame-
less showers and custom railings in both the commercial and
residential sectors are popular too.”
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Glass countertops in the bathroom are growing in demand.
“In the bathroom, we can colour match a glass vanity top to
any colour the customer requires; in the kitchen, we can create
a custom backsplash,” adds Perry.

Your options are virtually unlimited and the Dynamic team
will help you find the best one for your space. Andy Porteous
is a key member of the Dynamic team and joined the business
a couple of years ago. Today he is the shop manager, but he is
also well versed in estimating and guides the customers when
it comes to selecting the right glass design for their project.
Another key person is Jim Hager who comes with experience
in sales, but is training to become an installer. Andy and Jim
are likely to visit your home or office both before and during
the installation. They are more than just shop guys; they will
help with ideas and different solutions that will work best in
the space being renovated in terms of both safety and esthet-
ics. They take great pride in seeing the finished product come
together in a customer’s home or office even if it means going
the extra distance to make sure the customer is happy. After all,
the founding principles of the business are to exceed custom-
ers’ expectations.

Dynamic Glass is proud to support the community and they
take great pleasure in giving back to various organizations.
Over the years, they have supported several charities and will
continue to give back to those in need.

The next time you're looking to rejuvenate a bathroom, add a
partition wall to your home or office, or upgrade a boardroom,
call 403-242-2652, visit online at www.dynamic-glass.ca or drop
by the showroom located at Bay 3, 4216 64 Avenue SE.

Pictured above, left to right; Andy Porteous, Jamie Stiven, Sheila Leicht, Perry Leicht and Jim Hager.



Space for SUS‘I’Ginable DeSign By Lia Robinson, BOMA Staff

products and technologies have

shifted in the past few years.
There is an increased desire to under-
stand and implement green products,
green actions and green design. To
learn more about this perception shift
and its impacts on members and ten-
ants, BOMA Calgary staff sat down with
Eric Toker of Toker + Associates Archi-
tecture Industrial Design to discuss the
challenges and successes and what tenants want from sus-
tainable design.

ABOMA member since 2006, Toker + Associates participates
in and understands the issues and opportunities for the built
environment. Understanding the long-term functionality of
the space contributes to Toker’s design philosophy.

The recent work of Toker + Associates has largely been for
client owned and operated locations in addition to govern-
ment and municipal owned buildings. Typically, clients have
their eye on the operating costs and to help project possible
impacts and savings, Toker uses energy modelling software.

What do tenants want? Cost savings through reduced
operating costs and upfront capital costs. Clients are
increasingly interested in collaborative workplace envi-
ronments; spaces that require less physical construction.
Closed office options are still requested though and are an
important feature with many benefits. Many clients are

Public perceptions about green

Lia Robinson
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choosing to increase space perceptions and light by using
glass fronts in offices and boardrooms.

Beyond individual features, Toker believes that in the
next several years retrofitting will take precedent over new
construction. Completion of The Bow in 2011 will lead to a
cascade of shifting office space. As new construction slows,
requests for updated tenant spaces will increase due to
competition with newly completed product and the aging
of existing buildings. These retrofits will yield more effi-
cient energy costs and contribute to renewed functionality
of old spaces.

According to Toker, the keys to successful sustainable de-
sign are to make sure there is synergy between the goals of
the client company and the direction of the design. The mar-
ket for sustainable products has come a long way, but Toker
thinks the tipping point occurred in the past two years when
the technology caught up to traditional challenges such as
sorting construction waste and options and costs of certified
wood products. The collaborative work process has changed
as the public becomes more informed about environmental
concerns. Client sophistication around sustainable design has
increased and become more collaborative.

As in any industry, challenges remain in commercial de-
sign. Separate metering of tenant suites would allow for
more tenant control in the management of their energy
costs; currently tenant contributions are limited in this
regard. Additional provincial and municipal government in-
centives would assist the move towards sustainable design.
Grants or reduced costs for building permits and develop-
ment fees would contribute to the further shift to new
technologies and products. For clients who often are look-
ing at how the design will pay off in the long run, direct
payback options for capital costs would allow for increased
access to new technologies.

BOMA members are committed to reducing costs and up-
dating building technologies by participating in the BOMA
BESt program. This certification program provides firms and
their tenants with concrete proof of a commitment to the
environment. Going through the process and using BOMA
BESt helps owners and managers maintain standards of
excellence that speak to environmentally-aware tenants.
Toker believes third-party tools such as BOMA BESt help
building managers, owners and tenants benchmark their
performance and guides them to improve direct costs.

Sustainable design is one feature of increasing the ef-
ficiencies of the built environment and contributing to a
reduction in waste, energy and greenhouse gas emissions.
As public knowledge of green options increases, BOMA mem-
bers are on the leading edge of the sustainability curve.

TOP 6 TRENDS

o T5 LIGHTING
o RECYCLING CONTAINERS + SERVICES

o DAYLIGHT CLEANING

o RecycLED PAINT

o CoNsSTRUCTION WASTE DIVERSION

o ENERGY MODELLING (TO ESTABLISH PREDICTED OPERATING COSTS)
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By David Parker

ith two months of 2010 behind us, | have the feeling
Wthat business people on the whole are as positive

as could be hoped after a difficult year. The reces-
sion did not cause as many problems as anticipated and
several people considered the slowdown a bit of a blessing,
particularly in the search for qualified workers.

Certainly it was tough times for the construction indus-
try which paid high wages to get crews on jobs already
over budget. Architects were paying finder’s fees and
signing bonuses to hire competent staff only to have
projects wrap up and few major new ones announced.

There are no major new office towers or highrise resi-
dential projects on the immediate horizon, and it will
be some time before any further announcements will
be made regarding a new downtown library, new Alber-
ta College of Art and Design or a pie-in-the-sky hockey
arena. But there are plenty of current projects to keep
construction companies busy until next year.

EllisDon has completed Bankers Court and Jamieson
Place, but continue working on projects such as phase
one of the South Health Campus by Kasian Architecture,
scheduled for completion in 2012. The new main build-
ing of the Foothills Hospital will be turned over by June
of this year and they will continue work at The Core, 8th
Avenue Place and retrofits at Bow Valley Square. Over at
the former Carl Saffran School, the new Gibbs Gage Ar-
chitects-designed headquarters building for the Calgary
Board of Education, is another EllisDon hive of activity.

PCL Construction is also looking forward to a good
2010. Both the office tower and residential tower at Key-
note in Victoria Park are almost completed, and Palliser
South Tower and Centennial Place will soon be ready to
turn over to tenants.

I am impressed with the amount of concrete work that
has already been completed on GEC Architecture’s Ath-
letic and Ice Complex at Canada Olympic Park where
CANA Construction crews are working on an arena for
three NHL-size ice surfaces.

CANA is one of the companies in joint venture with
SNC-Lavalin working on the West LRT. CANA will build
a four-storey, 80,000-square-foot office tower at West-
brook while the underground station and parking facility
is being built by Graham Construction. Riddell Kurczaba
Architecture has also benefited from the West LRT in pro-
ducing a spectacular 3-D animation of a train along the
entire route.

Cohos Evamy designed the 750-stall West LRT parkade
and the nearby West Calgary High School. The school will
be replacing Ernest Manning High School, soon to be de-
molished to make way for the Westbrook terminal. It has
already designed the last stop of the Northwest LRT at
Rocky Ridge/Tuscany.

A Buzz of Activit

CALGARY

The university has been a blessing for a number of ar-
chitectural and construction companies. Riddell Kurczaba
has completed the International House with Dominion
Construction; Kasian and CANA will have the Taylor Fam-
ily Digital Library finished this fall; and the renovation
and expansion of the Schulich School of Engineering is
underway by Gibbs Gage and EllisDon. Over at the uni-
versity’s land at Spy Hill, Kasian has also designed its
High-Density Library facility.

Stuart Olson is wrapping up on GEC’s phase one of Bow
Valley College and has begun excavation and shoring of
the new college building on the site of the former pro-
vincial court building.

Many other projects are on the horizon and will pro-
vide more work; people are milling around the Cantos
site, and we can expect happenings in East Village and
the airport as it readies for a new control tower and run-
way. Add all of the work to be handled by mechanical,
structural and electrical consultants, plus the subtrades
and interior designers, and | can only believe that 2010 is
going to be an exciting one.

Not just MATS!
COMPLETE LINE OF

FACILITY SERVICE
PRODUCTS

* BEST QUALITY « BEST VALUE « BEST SERVICE
* LOCALLY OWNED « ENVIRONMENTALLY FRIENDLY

SE®

100% Recycled Paper Products RESTROOM PAPER
www.restroomsupplies.ca

—
Hq
ms |

L A
WORKPLACE HYGIENE - www.ecosan.ca

SMALL BUSINESS OF THE YEAR AWARD 2007
1ISO 14001 CERTIFIED ENVIRONMENTAL

Proudly servicing Western Canada Since 1996
Calgary: 403.720.5905  Toll Free: 877.720.6287
Www.executivemat.ca

RECEIVE 25% DISCOUNT OFF ON YOUR NEXT ORDER
QUOTE THIS REFERENCE CODE: BIZ1209

BOMA Calgary News 11



http://www.executivemat.ca

